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Who are 3" Sector Telecom?

We are a specialist provider of all
aspects of telecommunications to
the charity and not-for-profit sector

¥Voice
¥ Mobile
¥ Inbound

¥ Connectivity
¥ Hosted Services

Over 300 Charities have joined 3"
Sector Telecom in 2011 so far...

¥

One bill for all services, can be
managed through our free online
portal

Dedicated named account
manager

One person to contact for all
services

Your call is answered in 3 rings,
no machines

We provide impartial free advice
and will guarantee to save you
money




10 ways to cut your telecom costs by

over 50%

Take advantage of :

1.Regulatory Change

New Ofcom Directives

2.Technological
Change

IP Telephony

The Connectivity
Revolution

Mobile Data




1. Death, Taxes and BT

Ofcom Directive April 2011 What have BT done in the past

_ _ year?
¥ Calls from a landline to a mobile

0)
phone must drop by 50% by 2013 ¥ 10% price increase in August 2010

¥ June 2011 saw the biggest drop in M9 % increase in April 2011
wholesale call costs in 12 years,
prices fell 30% overnight

¥ Most suppliers not passing these
savings on

¥ If you havenOt reviewed since June,
now is the time!

M 59% increase in December 2011 !

Typical savings over BT now 60% +




Saving against other providers

¥ We guarantee a saving
¥ It’s all about buying power

¥ Our agreement with Carphone Warehouse
| Talk Talk Business

TalkTalk




2. Saving through Technology

1.!SIP B Session Initiation Protocol
2. The Connectivity Revolution

3. Hosted Products

4. Mobile Data




3. SIP — Session Initiation Protocol

< N~

A VOIP (Voice Over Internet technology) that provides multiple benefits
over standard ISDN lines for a fraction of the cost:

¥Voice Recording
¥ Hunt Groups

¥ Resilience

¥ Disaster Recovery
¥ Auto Attendant

¥ Multi-Site Link Up




SIP v ISDN Costs

¥ 2 SIP trunks £7.80 rental pcm
¥ ISDN 2 Channels £30.00 rental pcm

¥ 10 SIP trunks £39.00 rental pcm
¥ ISDN 30 10 Channels £141.90 rental pcm

¥ 30 SIP trunks £117.00 rental pcm
¥ ISDN 30 30 Channels £425.70 rental pcm

A 74% Saving over BT Line Rental, with lots more functionality!




4. The Connectivity Revolution

¥ Available download speed has increased by 500% in the past 18 months
¥ Data Traffic increasing 250% year on year

¥ Broadband no longer viewed as a commodity purchase b businesses need
more download and upload allowance

BT Unlimited Business Broadband = £75.00 per month

3rd Sector Unlimited Broadband = £29.99 per month

60% saving




5. Next Generation Broadband

BT Business Broadband £26.99 per month
gives you up to 8MB down and 800k up

3rd Sector Next Generation Broadband ADSL2+
¥ Business quality broadband

¥ 8MB down 1MB

¥ £7.45 per month = 73% saving

¥ 24MB down 1MB up £22.45 per month

¥ 3 times the performance for less money



The Need for Speed

Residential User is demanding download

¥YouTube —
¥i-Tunes YOU TUbe
¥BBC i-Player

¥File sharing iTu nes

¥Viewing photos online

BEE
iPlayer

Business ISP stats show that whilst download speed is what we talk
about, upload speed is what business actually uses



The Need for Speed

Business User becoming virtualised
¥ Hosted Voice Solutions

¥ Hosted Exchange

¥ Hosted CRM

¥ Hosted BES

¥ Hosted Disaster Recovery

¥ aaSO a growth area in the Business Market




6. EFM — Ethernet First Mile

Gives you up to 20MB both Download and Upload
Fully Uncontended

Unlimited data usage

Guaranteed minimum performance SLA

7 Hour fix guarantee

Currently available in 70% of UK Exchanges
Typically Costs £400 per month

K K K K K K K

Equivalent cost for an Ethernet line is £1000 per month

60% saving or £7200 per year!




7. Fibre To The Cabinet (FTTC)
“The next big thing”

¥ Gives you up to 40MB down and 12MB up for less than £50 per
month

¥ 20 times faster than typical Broadband speeds for a similar price
¥ Currently only available in 20% of UK Exchanges

Equivalent cost for an EFM line is £400 per month

87% saving or £4200 per year!




8. Mobile Data

Blackberry vs iPhone vs other Smartphones

¥ Throughout the economic downturn, Smartphone sales have continued to
boom

¥ Blackberry is still business device of choice, outsells others by 150,000

units per quarter

bl

VAUV

Security
Cost

Ease of use
Battery life
Proven to save up to 63 minutes of downtime per day (IPSOS MORI)
Blackberry is the only CESG accredited email solution in the UK




Blackberry is now affordable

Full Blackberry Corporate solution
£2500 set up costs
£28 per month per device | Entemrectove

BES Express
Free Set Up

All the key corporate functionality for up to 75 users
-10nly £5 per month, unlimited email

-181% saving compared to pre April 2010

-1Save £2500 in set up costs




9. Hosted IP Telephony
What is a hosted telephone system?

Future proof system in the cloud vs a box that gathers dust in the corner
and goes out of date

Benefits:

No Capex

Future Proof

No Maintenance

Multi site users all using the same phone system. Scalable
Free Calls between sites

Portable B wherever there is an internet connection you can plug it in
Functionality of a £50K phone system for a £39 per month subscription

K K K K K K K

Typical savings over Traditional PBX over a 3 year term = 50%




10. Inbound calls

For every outbound call there is an inbound call

0871 - receive up to 5ppm for all received calls
0844 b up to 2ppm for all received calls

NoO set up costs

No rental

Intelligent routing platforms

Ensure every single call is answered




Summary

Switch calls and lines away from BT

Next Generation Broadband

Fibre To The Cabinet
Ethernet vs Leased Line

Blackberry BES Express vs Corporate BES

Future Office vs Traditional PBX

Saving
Up to 77%

Up to 73%

93%
50%

81%

49%




